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What an Achievement 
 
As you may well be aware, in recent years Age Concern Cardiff and the Vale of 
Glamorgan have faced some very difficult times with funding streams coming to an 
end, and no inflationary rises on the grants we have received from the statutory 
bodies. This coupled with rising costs has put a lot of pressure on the organisation to 
look at how we could reduce our expenditure and increase our income. To that end 
our staff and volunteers have been working very hard to continue to deliver high 
quality services within quite tight budgets. 
 
I am delighted to tell you that all the effort hasn’t been in vain. We have seen staff 
move to new locations to reduce accommodation costs. Some staff have reduced 
their hours and a lot of effort has been put into re negotiating contracts such as 
maintenance contracts, fuel suppliers and IT support. 
 
Volunteers have also played a part in assisting to administer recovering the cost of 
travel for clients wishing to have transport, or managing their travel arrangements to 
link visits together more effectively.  
 
In addition to this, there have been a number of small fundraising initiatives, and 
successful grant applications. During 2009/2010 we researched over 70 grant making 
bodies. Some of these grant applications were for small one off pieces of work such 
as the Action Against Burglary events held in Ely and Llanrumney, others were to fund 
projects such as Welfare Rights, Counselling and the Ageing Well Programme.  
 
During the year in excess of 35 grant applications have been made totaling £958,800. 
These range from small applications for under £5,000 to applications for up to 3 years 
funding for projects ranging from £24,000 to £230,000. 
 
From the 35 grant applications made, we have had positive responses for 20 of the 
applications, securing a total of £169,270 income for the organisation.  
 
All in all it has meant that we finished the year just £12,000 in deficit compared to a 
forecast deficit of £180,000 and have secured additional funding for the forthcoming 
year. This is quite a remarkable achievement and all involved are to be congratulated. 
 
Although it is essential to bring the money in to support these projects there is no 
doubt that without the dedication and commitment of  volunteers delivering front line 
services, we would not be able to achieve any where near as much as we do. So, our 
thanks go to all of you as well. 
 
Teresa Burris 
Operational Manager 
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Western Vale Good Neighbour Scheme 
 
Just a quick line to say “Good Bye” to all the Volunteers and Advisory Group, not 
just from our Scheme but also to everyone from all the other schemes I have 
worked with. I have really enjoyed working with you all, but it’s now time to move 
on. 
 
I couldn’t leave without saying a huge thank you for all the kindness and support 
given to me from all the Volunteers and Advisory Group. From the moment I 
started at the Western Vale I was made to feel very welcome and comfortable. I 
could not have done my job without all of you and for that I am so very grateful.   
 
I know you will continue to support our clients and work hard to provide the 
wonderful service we have always given.  
 
I shall miss each and every one of you. 
 
Take care, 
Bless you all, 
Kathryn 
 
Kathryn Coupland 

We would like to welcome the 
following volunteers who have 
joined Age Concern since March 
2010: 
 
Advocacy Service 
Denise Worsfold 
Diane Young 
 
Counselling Service 
Barbara Lovesey 
Anne Collins 
Betty Lane 
Jennifer Williams 
 
Good Neighbour Schemes 
George Lewis 
Michaela Richardson 
Anna Syson 

Catherine Welch 
Lucy Sweet 
Jennifer Conway 
Anna Zangaris 
Cynthia Whitlock 
Keira Holmes 
Peter Mitchell 
Howell Crossman 
Joanne Irvine 
Amy Salem 
Sion Jenkins 
Kerry Barker 
Katie Davies 
 
Welfare Rights 
Laura McKeown 
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Meet the Volunteer  
 
Debbie Tingley  works as a Counselling volunteer with our 
Counselling Service. Debbie is in the final year of her three year 
BSc course at the University of Glamorgan. Besides working full 
time as a teaching assistant, she also has 2 children. 
 
How long have you been a volunteer?  
I started volunteering in my second year, so 2 years ago. 
 

What made you want to volunteer with Age Concern? 
I needed a Counselling placement, as part of my degree course and I applied to 4 
different organisations. I went for interview with all of them and just really had a good 
feeling about Age Concern and working with older people. 
 
What does your role as Counselling volunteer involv e?  
I do 8 counselling sessions with a client in their own home. In total we have to do 100 
hours of counseling as part of the course. If you have the time, you can do more hours 
if you want to. 
 
How do you get referrals? 
Sandra Roberts co-ordinates the referrals. When I’ve come to the end of the 
counselling sessions with a client, Sandra passes a new client to me. 
 
How many clients do you see on average?  
Most counselling volunteers see 2 clients per week, but some take on more clients if 
they have more time available. I work full time, so I can’t take on more than 2 clients at 
the moment. 
 
Can you describe a recent client case, without comp romising their 
confidentiality of course? 
I’ve seen quite a few clients who are dealing with bereavement. The lady I’m seeing at 
the moment lost her husband only 11 weeks ago, so it’s still very raw for her.  
 
How can you help in the case of bereavement? 
I think the most important thing is that you can reinforce that the client is not going 
insane, that it’s OK if they still talk to their husband or they still “hear” or “see” him. 
Working through bereavement can be such a lonely process, as often the older person 
doesn’t want to burden their children with their own grief. As a counsellor, you can 
offer the older person the opportunity to cry and to offload their emotions and they 
don’t have to feel guilty about it, because you’re not family. 
 
I would imagine your role as counselling volunteer can sometimes get quite 
depressing? 
You know, I don’t see it that way. I feel privileged that I can help someone get to a 
better place, that they can cope with life a little better. 
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What’s your favourite part of your job? 
Seeing people making their progressions, seeing them do well and it’s all down to 
them. It’s lovely to be able to facilitate someone to find their own way. 
 
What do you personally get out of volunteering? 
I enjoy it, and seeing so many different people also means I’m  gaining experience 
about things I’ve only read about. 
 
Do you mind me asking how old you are? 
34 
 
What do you do besides volunteering? 
I’m a teaching assistant in a special needs school. I work with autistic children and 
children with challenging behaviour. I also deliver a parenting course for parents of 
children with challenging behaviour. 
 
You must be very busy, what with your full time job , your family and your 
course. What do you do to stay positive and unwind?  
I have a very analytical brain, I suppose I always try to make the best of a situation. I 
know I’m very busy at the moment, but I’m coming to the end of my course so it’s 
temporary. I do like to take time to relax with my girlfriends, though, when I have time. 
 
Do you have any tips or advice for other volunteers ? 
Just enjoy what you’re doing, it means so much to older people that you’re there. 

Get a Home Insurance Quote 
 
We have included a flyer with this edition of Volunteer News telling you all about Age 
Concern’s Home Insurance. As you may know, Age Concern offers products and 
services designed especially for the over 50s with all profits made coming back to our 
charity. 
 
During May, June and July  we are offering a special incentive just for our staff and 
volunteers. If you don’t already have Home Insurance with us and have a quotation 
with us - regardless of your renewal date - your name will be entered into a special 
prize draw where you could win £25 in Marks & Spencers vouchers. There is no 
obligation to purchase and you might save money on your Home Insurance whilst 
helping Age Concern at the same time. Call Lorna, Helen, Sarah or Glynis on 02920 
527 190. 
 
Lorna Lewis 
Team Leader Insurance & Products 
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Age Concern’s Hospital Discharge Service 
 
If you have been lucky enough not to have spent time in one of the major hospitals in 
Cardiff and the Vale (and you’re under 60), you may not be aware of one of Age 
Concern Cardiff and the Vale’s longest running services for older people. Our Hospital 
Discharge Service (HDS) celebrates its 25th birthday this year.  
�
The Service itself encompasses the following service areas: 

· Hospital Discharge Service (HDS) (Cardiff & the Vale) 
· Sitting Service for Carers (the Vale) 
· Accident & Emergency Service (HDS Liaison Officer based at UHW) 
· Community Liaison Officer (based with CELT Cardiff) 
· Placement Advisor Service (Cardiff & the Vale). 
 

This article will give an insight into two of the service areas: 
 
HDS is registered as a Domiciliary 
Care Agency with the Care and 
Social Services Inspectorate Wales. 
The service is delivered by paid 
workers called Settlement Aides . 
There are currently 7 settlement 
aides who cover Cardiff and the Vale 
of Glamorgan. The settlement aides 
usually make 3-4 visits and can 
assist the older person with most day 
to day tasks such as food shopping, 
preparing light meals, collecting 
prescriptions and paying bills. The 
settlement aides can also provide 

personal care, assisting in personal hygiene and helping a person to dress. In 
addition, the settlement aides provide emotional support and information on other 
services available. 
 
The service is offered free of charge to anyone over 60 who is discharged from 
hospital upon their return back home. Between March 2009 and April 2010, the 
settlement aides carried out over 4167 visits and provided 722 hours to the sitting 
service for carers. 
The service undertakes an annual satisfaction survey, this is what one user had to 
say:  
 
“When I came home from hospital I felt very bewildered and I got very depressed, but 
there was always someone to help and explain that it is natural to feel like that. They 
were able to get in touch with all the services that could help me as I am alone I don’t 
know what I would have done without them.” 
 
The Placement Advisor Service  was set up in 2004 to assist older people and their 
families awaiting discharge from hospital/ transitional care beds to find appropriate 
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placements in residential and nursing homes, and to support the transition from 
hospital to care home setting during what can be an extremely distressing time for all 
concerned. 
 
The team of placement advisors supports the older person and their families by giving 
them information, escorting the older person to various homes in order for them to 
make an informed choice. This service is also free of charge. Referral to the service is 
via a Social Worker or Discharge Liaison Nurse only. 
 
The team currently consists of 6 placement advisors (4.4 full time equivalent). One of 
the key elements to the post is the knowledge and relationship the placement 
advisors build with nursing and residential homes. This enables them to offer 
information on up to date vacancies and what each particular home can offer. Another 
is the emotional support offered to the family at a traumatic time, with the same 
placement advisor following the person through from referral to placement and 
continuing to visit for a short time to ensure individuals are happy and settled in the 
home they chose.  
 
During the last year, the service received 329 referrals. One family member recently 
commented:  
 
“When I was told in the hospital I would have to find a residential placement for Dad, I 
didn't know where to start. The placement advsior helped sort suitable homes for Dad 
to visit and took him from hospital to see them. Dad can get easily agitated but the 
placement advisor's care and experience helped him settle. He loves his home.” 
 
Sharon Adams  
Team Leader Hospital Discharge Service  

In Memoriam 
Tribute to Mervyn Pickard, GNS Volunteer 
 
It was very sad to hear that Mervyn passed away in April this year.  He was a very 
valuable volunteer for Age Concern’s Good Neighbour Scheme for over four years.  
He was always willing to help out whenever asked, and together with his support 
worker Verica Terzic, helped with delivering Christmas Hampers in the area, parties 
and making regular visits to an older person in the Ely Area. 
 
Mervyn was supported all his life and wanted to give something back by helping 
others and despite his disabilities he made the most of opportunities that came his 
way. 
 
Mervyn was a real asset to the scheme and will be missed  by us all.  
 
Madeleine O’Sullivan  
Good Neighbour Scheme Co-ordinator Ely/Fairwater 
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National 
Volunteers Week 

1st-7th June 
2010 

Thank you to all 
our volunteers 

from everyone at 
Age Concern 

We see a quality to every life 


